
Pursuant to the Act (Article 32.1 of the Consumer Rights Act of 30 May 2014 (Journal 
of Laws of 2014, item 827, as amended)), the customer has the right to return goods 
purchased online within 14 days from the date delivery of the parcel, if the item is 
unaltered (it has the original tags and packaging, it has not been used or destroyed, it 
is delivered in the state in which it was sent). Applies to hermetically sealed cosmetic 
products. 

First name and last name: ............................................................................................. 
Address:…………………………………………………..
…………………………………………………………………………………………………
……………………………............. 
E-mail:........................................................................................................................... 
Phone number:……………………………………………………………………………… 
Date of receipt of the product: ....................................................................................... 
Receipt no., Issue date:.................................................................................................. 
Returned product:........................................................................................................... 

………………………………………………………………………………………………….. 

…………………………………………………………………………………………………. 
I am asking for a refund on account no.......................................................................... 

…………………………………………………………………………………………………. 
belonging to ……………...……………………………………………................................. 

I declare that the goods returned by me have not been used. 

...................................... .............................................  
 (city, date)  (signature)

REFUND FORM 


